YTIPABJIEHUE OBPA3OBAHMS A/IMUHHUCTPALIMU
FOPOJA HEBMHHOMUBICCKA

MYHULIMITATLHOE HO}EKETHOE HAOLWKO.ILHOE OBPA3OBATEJILHOE
YUPEXEHUE « IETCKUMN CAZ OGUIEPA3BUBAIOLLIETO B A No 18
«KPACHASI IIATIOYK Ay C [IPUOPUTETHLIM OCVIIECTBJ] EM
IIO3HABATEJILHO-PEYEBOI'O HATIPABJIEHHS PA3BUTUS
BOCITUTAHHUKOB» FOPOJA HEBMHHOMBICCKA

[TPHIKAS
11.06.2021r. Ne 94 o/n
Henunuonmbicek

« O6 yTBepxacHu Mopsiaka pacemorpetis oOpuutenuit rpaskian Poceuiickof
®enepann 8 MBJIOY Nol§ 1 Hesnnnomniceka B H0Boij penaKLim»

B cBasu ¢ [Ilpeanucanuem o6 YCTPAHCHNN  BBISBAEHHLIX HapyLUEHHI]
Ynpasneuus  o6pa3oBanus aAMHHMCTPauMu  roposa HeBHHHOMBICCKa  oT
14.01.2021r. N2, Ha ocHOBAHMM peuieHus  obuwero  TpyaoBoro cobpaHus
TPYROBOTO KOMIeKTHBA (11poTokon ot 11.06.202 11 Ne4), npukasbisaio;

1. TIlpuxasz 06 yTBepi#ienum Tlonosxens o nopsiaxke paccMOTpelts obpatueHuii
rpaxkaan - 8 MBJOY  Nel8 HeBnuHombiceka npuemda,  or
31.08.2018r.Ne1080/n nonarats yTpaTtusmum cnay ¢ 11.06.2021r.

1. Yreepauts npunaraemoiii  Ilopspox paceMoTpeHus  obpaulenuit
rpaxkaan Poceutickoli Besepatn 8 MIJIOY Nol§ r HeBHHHOMbICCKa_
B HOBOM peaxuint ¢ 11.06.2021] -

2.* KOHT})OJII) 34 I/ICI'I()JH-IBHHEM,H&CTOSIIHCI‘U HNpHKa3id ocTasisio 3a Cco00H.

Ilpukas noarorosun:

3asenyrowmii MBJIOY Nel8 C. H. Jlesyenxko

3aBejyroinas
MBJIOV Nel§8

r. HeBunHoMmbIcC KA C.H. Jleryenko




MPUHATO YTBEPXJAEHO

Ha ofmem cobpanuu npuxazoM MBJIOY Ne 18
TpYAOBOIO KOJUIEKTHBA MEBJIOY Nel8 ot «11» uroHs 2021r.Ne 940/2
r. HeBMHHOMBICCKA

or 11.06.2021r. Ne 4_

HOJOXEHHE
0 mopsakKe paccCMOTpPeHHS o0pameHHH rpaxiaH Poccuiickoii ®egepanuf B

MB/JIOY Nel8 r. HeBHHHOMBICCKA
1.061mue moN0KeHn

1.1.Hacrosmee [TonoxeHue o MopsaKe pacCMOTPEHHA oOpalleHH# rpakaal
MYHHIMIATBHOTO GFOUKETHOTO NOIIKOIBHOTO 06pa3oBaTENBHOTO YUPEKACHUA
«JleTckmii can 06mepa3BUBalOIICTO BH/A Ne18 « Kpacnas mamnoyxa» ¢
TIPHOPUTETHBIM OCYLIIECTBIEHUEM [03HaBATEIbHO-PEIEBOT0 HaNpaBlIeHNs
pa3BUTHA BOCIMTAHHHKOB)» ropoaa Hesunnompiccka (nanee — JIOY) paspaboraHo
B COOTBETCTBHH ¢ PenepanbHbIM 3aKOHOM Poccuiickoit Penepanuu oT
29.12.2012r. Ne 273-®3 «0O6 obpa3oBaHuH B Poccuiickoil Oeaepanny»;
denepanabHBIM 3aKOHOM Poccuiickoit ®enepamuu ot 02.05.2006r. No59-®3 «O
NOPSAKE PACCMOTPEHHA obpauteHuil rpakaaH Poccutickoii Oenepanymn».

1.2. Opranusauys paboThl ¢ OOpaIEHWIMH IPXIAH B anqmuHucTpawio JJ0Y
BejeTcs B cooTBeTCTBIH ¢ KoHCTHTYIMEH P®, ®enepalbHBIMKA 3aKOHAMU,
saxoHamMy CTaBPOIOJIBCKOTO Kpas i HHBIMM HOPMaTHBHBIMA [paBOBBIMM aKTaMH..

OpraHu3alys paboThl ¢ MHCEMEHHBIMU H yCTHBIMH obpaleHUsIMH IPaXIaH
JoKHa oOecniednBaTh HEOOXOAUMBIE YCTIOBHA 1A OCYILECTBIIEHHA
[PEJOCTABIEHHOTO ¥ rapaHTHPOBAaHHOrO rpaxataM Koucturyiueii PO mpasa
oGpaimaThes ¢ MPeUToKEeHUAMH, 3aj4BICHHAMHI H xaj06aMy B THCHMEHHON K
yCTHOH popme. =

1.3. PaccMOTpeHue OGpalleHus TpaxKiaH Npon3BOAUTCAH pyxosoauteneM JOY umm
JIMLIOM €T0 3aMEHAIOIIHM.

1.4. Pabotruku JIOY, paboTtaromue ¢ oOpalLeHIAMH, HECYT OTBETCTBEHHOCTE 32
CBOEBPEMEHHOCTH ¥ HOJIHOTY OTBETOB 3aABUTEIIAM 1o o6paieHusaM, HaxOAIKXCs
y HUX Ha paCCMOTPEHHH, CpejIeHys, cofiepiaiuyecs B 00pameHusIx, MoryT
HCIIONB30BATHCS TOIBKO B CIIY)KeOHBIX LeJIX U B COOTBCTCTBHH C MIOTHOMOYMSAMH
nua, paboTaoIIEro ¢ 0OpalCHAAMH.

1.5. ITpn yxofe B OTITyCK UCIIOJIHUTEINb o6s3aH epefaTh BCE HMEIOMMECS Y HETO
Ha MCIIOHEHHH 00palleHns BpeMEHHO 3aMeacilieMy €ro pabotHuky. [1pu
nepeBoJie Ha Apyryro paboty Wiu 0cBOBOXKIEHUS OT 3aHUMAaeMOH NOIKHOCTH
JCTIOTHUTE)b 00513aH CAaTh BCE YUCIAIIMECH 3a HUM obpaieHust pabOTHHKY,
OTBETCTBEHHOMY 3a JIeJI0IPONU3BOICTBO.



1.6. Ina ueneit HacTosero TTonosKeHus: HCTIONB3YOTCA CIeAYOIHe OCHOBHBIC
TEpPMHUHBE]

IIpeonoorcenue - obpaleHue Tpax/aH, HapaBIeHHOS Ha yIyqImeHue
nesitenspoct JOY.

Jasenenue - OBGpaIIEHNE B LENAX Pearu3alliy IpaB 1 3aKOHHBIX HHTEPECOB
rpaxJaH.

JKanoba - obpaiueHue ¢ TpeboBaHUEM O BOCCTAHOBJICHHH ITPaB H 3aKOHHBIX
MHTEPECOB TPAX/IaH, HapYIICHHbIX neiicTBUAMH (AITH Ge3neiCTBUEM)
corpyauukos JJOV, a Taioxe peIICHAAME agmunauctpamun JIOY.

[ToemopHuimMu CHATAIOTCS 00pallleHus, OCTYTHBIIHE OT OJHOTO U TOTO Xe JIHIia
110 O/IHOMY ¥ TOMY K€ BOIIPOCY, €CIIA CO BpEMCHH foaa-4y NepBoro UCTEK CpoK
PacCMOTPEHHS WK 3asBUTENb HE y[IOBJIETBOPEH IAHHBEIM €My OTBETOM. ITucema
OJIHOTO M TOTO K€ JIHIIA 1 110 OTHOMY H TOMY XK€ BOIIPOCY, IOCTYIHUBIIHAE O
MCTeYeHHs CPOKa PACCMOTPEHHS, CHUTAOTCA MePBHIHEIMH.

AHoHUMHBIMY CUATAIOTCS MMHCEMa IPaXIaH Ge3 ykasaHus GaMIuy, aapeca, 1o
KOTOpOMY J0JDKeH GBITh HallpaBlIeH OTBET, 0 TaxuM oOpalieHusIM OTBET HE
naeTcs.

1.7. TIpy paccMOTPEHHH OOpalleHNs He JOIYyCKaeTcsl pasrialeHne CBEJICHMH,
cofiepXalmxcs B oOpallicHAH, a Taike CBeJIeHNM, KACAIOLIMXCSA JaCTHOM XKU3HH
rpaxaaHnHa, 6e3 ero cornacus.

1.8.Aqmunuctpaumst JOY cucTeMarndeckh aHATM3UpYET U 06obmaeT oGpameHus
rpaXciaH, CONEPIKAIMECT B HUX KPUTHHECKHE 3aMeuyaHus, C LeNbIo
CBOEBPEMEHHOTO BBIABIECHHA M yCTPAHCHI TIPUYMH, TOPOKAAIOIIMX HapyIIECHHE
1IpaB U OXPaHAEMBIX 3aKOHOM MHTEPECOB IPaXIaH.

2. IIpaBo rpaxiaH Ha obpauieHne

2.1. T'paxxpaHe MMeIOT IPaBo o6panarsCs JIMIHO, B YCTaHOBJICHHOM opme, a
TaKKe HalpaBlATh HHIUBHIYaJIbHBIC H KOJUIeKTHBHEIE MMChMEHHBIE O0palleHus B
apmunacTpauo JOVY U060 JOKHOCTHBIM JIMLAM.

2.2. T'paxpaHe peanu3yloT IpaBo Ha obpamerne CBOGOAHO H AOOpOBONBHO, HE
Hapy1as paB ¥ CBOOOIBI APYTHX JIMIL.

2.3. ®opma obpallieHHs IpaKiaHaMH BEIOHpaeTcs CaMOCTOATENBHO.
2.4, PaccMoTpeRHe obpalnenuii rpax/ian oCyLeCTRIACTCA OecILIaTHO.

2.5. TIpu paccMoTpeHHd oOpameHus B anvuaHcTpanmio JIOY rpaxfaHuH AMCET
IpaBo:

!
- TIpeicTaBATh JOTONHATENBHBIE OKyMEHTEI 1 MaTepuansl, 160 obpamaTsca ¢
npock0oii 06 HX UCTPEOOBAHUH.

———



- 3HAKOMUTHCH ¢ JOKYMEHTAMH M MaTepHalaMy, KacalolMMHCs pacCMOTpEHHA
oGpammen¥s, el 3TO He 3aTparuBaer npasa, cBOOOAB! ¥ 3aKOHHBIE HHTEPECHL
APYTHX JHIL, ECIIH B YKa3aHHBIX JIOKyMEHTaX ¥ MaTepHaax He coJepxaTcs
[IepCOHANBHEIE JAHHEIE, & TAKOKEe CBEJICHHs, COCTABILIIONIHE rocyJapCTBEHHYIO HIH
MHYI0 OXpaHaeMyio (eepalbHEIM 3aKOHOM TalHy.

- TTonmy4aTs MACEMEHHELHA OTBET IO CYIIECTBY MOCTaBJIeHHBIX B 00OpalieHHe
BOIIPOCOB, 32 UCKIIOYEHHUEM CITy4aeB, yKkasaHHBIX B n.1m.5.4, 5.8 Hactosmero
IlomoxeHus.

- O6pamarsca ¢ %anoboil Ha PHHATOE 10 oGpalleHUIO PEIICHHE U AeHCTBHE
(6e3meitcTBHE), @ TAlOKe C 3asBICHHEM O NPEKPALICHIH paccMOTpeHHs o0palleHHs.

3. TpeGoBanus K MACHMeHHOMY 00palIeHHI0

3.1. B miChMeHHOM OBPAIIeHNH IPaXIaHHH B 00sA3aTENEHOM IOPANKE yKa3BIBaeT
nauMeHopanue JJOVY; ¢paMunuio, HMA, OTIECTBO 3ABEAYIOIIETO JTOY; cBoio
dbaMumIo, UM, OTIECTBO, IIOYTOBBIH afpec, 0 KOTOpOMY J0JDKEH OBITBH
HATIPaBJIeH OTBET, yBEIOMIICHHE Nepeapecallny ofbpalueHus; u3naracT CyTh
TIpeUIOKEeHHS, 3aABIECHA UITH aJI00BI; CTABUT THYHYIO [TOJMNKCE U AATy.

3.2. B ciyuae HeoOXOIMMOCTH B MOATBEPIKIACHHE CBOUX JIOBOAOB I'pakAaHHH K
IIHCBMEHHOMY OGpaNIEeHHIO NpyiaraeT A0KyMEHTHI H MaTepHasbl TH00 HX KOIHH,
KOTOPbIE BO3BPAMIAIOTCA 3aABUTE/IAM I10 HX mpockoe.

3.3. O6parenue, IOCTyNKBIIEEe B aMAHUCTPAITHIO IOV no uHPOpMAIHOHHEIM
CcHCTEMAaM OBINEro MOJb30BaHHs, TIOVIEKHUT PACCMOTPEHHIO B IOPAAKS,
ycTaHOBNIeHHOM HacToamuM [TonoxeHnem.

3.4, [pakIaHHH HATPABIISET CBOE MICEMEHHOe 00pallleHHe HETIOCPE/ICTBEHHO Ha
ums 3aseayroniero J1OY.
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3.5. [TnceMeHHOE OOpaleHHe NIOTIEKHUT o0g3aTeNLHOM PErucTpallii B TCIEHHE
TpeX AHEH ¢ MOMEHTA IOCTYILICHHA.

PerucTpanOHHbIH HHAEKC OOpalleHHs rpaxaaHn yKa3bIBAETCH B IMCBMEHHOM
oGpaiieH H, KOTOPbIA CTaBUTCA B BEPXHEM JICBOM YTIIy IIepBOro JIHCTA.

3.6. [TucsMa rpajkaH ¢ TIOMETKOH WIHYHO» TOCTIe NPOYTECHUS aj(peCaToM, B
cJTydae, eClI B HUX CTaBSTCs BOIIPOCEHL, tpebyionme opHUHATBHEIX OTBETOB,
TepeaoTCs Ha PErUCTPaLio B yCTaHOBICHHOM MOPA/IKE.

3.7. TluceMenHOe obpamienye, Cofepxauee BONpPOCHl, HE BXOJAIIHE B
koMIeTenmuto 3apeaytomero JJOY, HanpapnAeTcs B TEHCHHE CEMH JHEH co OHA
perMCTpaly B COOTBETCTBYIONIME OpraH /UL pellieHyA IIOCTABIIEHHBIX B
o6pameHuy BOIIPOCOB C YBEIOMIICHHEM IpaXKIaHHHa, HanpaBuBIIero oOpaieHye.



3.8. 3asemytomuii JIOY 1o HanpaBlIeHHOMY B yCTaHOBJIEHHOM MOPAZIKE 3apocy
roCyapCTBEHHOTO OpraHa Wik NODKHOCTHOTO U@, pacCMaTpHBAIOIINX
obparneHue, 00513aH B TEUCHUC 15 qHeli OpeIOCTABUTh JOKYMEHTH X MATCpHAIIRL,
33 MCK/TIOUEHAEM HMEIOIIMX TOCY IapPCTBEHHY0 WM HHYIO OXpaHAEMYIO

(e TepaNbHEIM 3aKOHOM TaHHY.

3.9. 3anperqaeTcs HaNnpaBATh aJI06RI rpaXXAaH Ha pacCMOTPEHHE TEM
corpynsukam JIOY, pemenye Wi neiicTBHe (6e3/eiicTBAE) KOTOPBIX obxayeTCs.

4. PaccmoTpenue oGpanienuii rpaxias, MOAroTOBKA OTBETOB

4.1. OGpalenue, MOCTyNUBIIEe 3aBEYIOLIEMY JIOY, noAsexuT 00A3aTebHOMY
PacCMOTPEHHIO.

4.2. Yuet, perucTpanys, X0 pacCMOTPEHHA ofOpaileHHs rpaxaaH
OCYIIECTBIIAIOTCS 3aBEAYOLIMM C 3aHECEeHNeM B JKypHAJ obpamieHuil rpaxiaH.

4.3. 3asexyromuit JJOY:

- oGecreunBaeT 00BEKTHBHOE, BCECTOPOHHEE U CBOSBPEMEHHOS paccMOTpeHHe
obpalleHus, B Cllydae HeOGXOTMMOCTH — 1 C y4acTHEM rpaJaHuHa,
HampaBUBLIETO 0OpaIleHHE;

- 3ampaluMBaeT HeoOXOnUMbIe 1A paccMoTpeHus 0GpameHns JOKyMEHTEI 1
MaTepHAIHI, 38 HCKIIOYEeHHeM MaTepHaIoB CyIOB, OpraHOB JO3HAHWA U OpraHoOB
TIpeIBAPHTENEHOTO CIIEACTBI;

- PMHMMAET MEpEI, HalpaBJIeHHBIC HA BOCCTAHOBJICHHE WM 3alIUTY HapYIICHHBIX
npas, cBOGO ¥ 3aKOHHBIX HHTEPECOB rpaxIaHHHa;

- JlaeT NUChMEHHBIC OTBETHI MO CYIIECTBY MOCTaBIICHHBIX B 06pau1emm BOITPOCOB,

- yBEROMILIET TPAXIAHAHA O HaIpaBJICHAUH €70 oOpamieHus Ha paccMOTPEHHE B
Apyroii oprad WiH JApyTHe opraHm3aliK ropoja B COOTBETCTBHH C HX
KOMIIETEHIIHEH.

4.4, OTBeTH Ha OGpAaIIeHys rPaXIaH, MPUCIAHHbIC Ha HMA zapexytouero 1OV,
roToBSTCA Ha GlaHKe YIPEXKISHHS 33 TIOAMHCHIO sapeytomero JIOY u
pErHCTPUPYIOTCH B XKypHAe.

4.5. OrBeThl TOMDKHBI COAEPKATE KOHKPETHYIO H HETKYIO HH(OPMALIMIO TIO BCEM
BOIPOCaM, MOCTABICHHEIM B obpamenuy rpaxal. Ecnu 3asBHTEIIO Ak OTBET B
ycTHOM dopme, TO B MaTepHaiaXx, TIPHJIOMKEHHBIX K 00PAIIEHIIO, IO/DKHO OBITH 3TO
ykaszaso. Ecyu naeTcs TIPOME)KyTOYHBIH OTBET, TO YKashIBaeTCH CPOK
OKOHUYATENHHOTO pellleHrs ITOCTaBICHHOro BONpoca.

4

QOtBeThl, NOATOTOBJICHHBIC Ha OCHOBaHHWHU NPABOBBIX JOKYMEHTOB, JOJIKHBL
COAEPKaTh PEKBH3HTHI 3THX JOKYMEHTOB C yKazaHHeM OaThl A HanMeHOBaHHA.



OTBeT Ha KOJUIEKTHBHOE oOpailleHie OTIpaBIsieTCs Ha UM NEpBOTO
TOJMKCABILErO ero JINIa, eClI¥ B IIUCbMe HE OrOBOPEHO KOHKpETHOE JIMLIO, KOMY
HAJJICHUT IaTh OTBET.

OtBeT Ha obpallieHHe, OCTyITMBIIee B aIMUHUCTPAIINIO JOY no
“H(GOPMAIIMOHHBIM CHCTEMaM O0ILEero NMoJb30BaHUs, HANPaBACTCA II0 [TOYTOBOMY
afpecy, yka3aHHOMY B OOpalleHUH.

4.6. ObpaliieHus IPaX/aH Nocje HX pacCMOTPEHHS HCTIOHATEMU

BO3Bpalllar0Tcs CO BCEMH OTHOCAIIMMMCSA K HUM MaTepHallaMiA 3aBelyronieMy
JOV.

4.7. TTopsnoK BU3MPOBaHHs MOATOTOBIEHHBIX OTBETOB Ha obpallleHMs rpakaaH 3a
noamucero 3aseaytouiero JIOY ycraHaBIMBaeTCA CIIE Iy OIIIVH

Ha 3K3eMIUIAPE OTBETA 3asiBUTEJIIO B JIEBOM HHXXHEM YTIIY YKa3bpIBaCTCA (baMHJIHﬁ
HCITOJIHUTEIA, HOMED €T0 CJ'Iy)KGGHOI‘O Teﬂe(bOHa, a Taxxe NpoCTaBJIAIOTCAH
CbaMPIIIHH COTPYAHHKOB, y4acTBOBAaBIIHX B IOATCTOBKE OTBETA.

4.8. Ha Kax oM 0OpalieHHH Toc/ie OKOHYATENBHOTO PEICHUS | €ro UCTIONHEHUA
OMKHA GBITH OTMeTKa 06 UcronHenuH «B femo», fata v TMYHAsA HOATHCD
3aBeyiomero. [Ipennoxenus, 3aABICHAA H %at00bl, KOIHK OTBETOB Ha rpaKaaH
(QOPMHUPYIOTCS B AEJIO B COOTBETCTBHH C YTBEpIKIEHHON HOMEHKIIATYPOH Iel.

5. IlopsiioK paccMOTpeHHs OTAEILHBIX obOpawueHui

5.1. O6pallieH#s TpaxaaH, MOCTYTHBIINE 3aBEAYIOIEMY JIOVY u3 cpencTs
MaccoBOit HHGOPMALIMH, PACCMAaTPHBAIOTCA B IIOPAIKE H CPOKH,
TpeaycMOTpeHHbIe HACTOALMM [1ooKeHHEM.

5.2. B ciiyuae ecii B TUCbMEHHOM OOpalleHHH HE yKa3aHa dbaMuus rpaXIaHuHa,
HAIPaBMBILErO OOpaIlleHHe ¥ I0YTOBEIH a/[pec, 0 KOTOPOMY JOJKEH OBITh
HaIpaBJieH OTBET, OTBET Ha oOpalleHue He JAETCsl 3aBEYIOINM 0V,
[PUHMMAETCSI PelIeHKe O CIIMCAHUH JIAaHHOTO obpamenus «B nemo».

5.3. Ecoiu B yKa3aHHOM OOPAILEHHH CONEPXKATCA CBENIEHMS O IIOATOTABTUBACMOM,
COBEpIIIAEMOM MIIX COBEPIIEHHOM IPOTUBONIPABHOM JIEAHHUM, 4 TAIOKE O JNMILIE, eT0
I10JTOTABITHBAIOIIEM, COBEPLIAIOIIEM HIIH COBEPIIMBIIEM, oOpalteHue MOAJIeKUT
HAMpaBJIEHHIO B FOCYIaPCTBEHHBI OpraH B COOTBETCTBHUH C CTO KOMIIETEHLIUEH.

5.4. ObpareHne, B KOTOPOM O0OxamyeTcs cynebHoe pelleHre, BO3BpaIlaeTCs
IpaXIaHMHY C pa3bsCHEHUEM MOPsika 00KaJI0BaHUA AHHOTO cyne6HOro
peLUeHHUs.

5.5. TTpu moNy4eHWH MHChMEHHOTO 00pallleHysl, B KOTOPOM CONEpKaTci
HelLleH3yPHBIE, OCKOPOUTEIBHEIE BBIPaXXEHHUS, YTPO3BI JKU3HH, 3A0POBBIO 1700
uMymiecTBy cotpyanuka JIOY, a TaKKe 4ICHOB ero CeMbH, 3aBeAYIOIIUHA BIIpaBe
OCTaBUTH €3 OTBETAa IO CyIIECTBY MOCTABIEHHBIX B HEM BOIPOCOB H COOOLIUTE



rpaxIaHHHY, HANpaBUBIIEMy obpamieHie, O HeOmy CTHMOCTH 370yIIOTpebICHHS
TIPaBOM.

5.6. B ciy4ae eciid TEKCT MACEMEHHOTO obpareHns He MOffaeTcs NPOITeHALO,
obpalleHue He TIOUIEXHT HAaNpaBIeHHIO Ha paccMOTpEHHE ¥ OTBET Ha HETo He
naeTca. 3asBuTeNmo 00 3TOM cooblaeTca, eClH €ro hamMuiud U [TOYTOBBIHA aapec
MIOAAIOTCA TIPOYTEHHIO.

5.7. O6paileHus IpakaaH, NOCTYIHBIINE OT OXHOTO H TOTO e JIuLa IT0 OJHOMY H
TOMY K€ BOIIPOCY, €CIIE CO BpeMeHH N0 i HEPBOro oOpaIneHns HCTEK
ycranonnerub# HacTosmuM [TonoxenueM Cpox PacCMOTPEHH s HITH 3a4BHTENb HE
COTNaceH ¢ MIPHHATEIM 10 ero o0palleHHIo PeeHHeM, CINTaIoTC ITOBTOPHBIMH.

[Ipu paboTe ¢ IOBTOPHBIMH OOPAILCHHIMI Jeonpon3BoIATeNs GopMUpYET EN0
¢ y)Ke HMEIOIHMUCS TOKyMEHTaMH 110 ofpamennsaM JaHHOTO 3asBHATEIIL.

He cHMTAIOTCA MOBTOPHBIMA OGPaeHIs OHOTO H TOTO Xe 3adBUTEIA, HO TIO
pasHBIM BOTIPOCAM, 4 TAKKe MHOTOKpATHEIE — [0 OIHOMY H TOMY K€ BOIpOCY B
ciTydae, eCid NPAIMHEL, 110 KOTOPHIM OTBET MO CYIMIECTBY IIOCTABJIEHHLIX B
ofpalesuy BOIPOCos He MOT OBITh Ik, B IIOCTEAYIOIEM OBUTH yCTPaHEeHE,
rpaXJaHIH BIPaBe BHOBb HANIPABATE obpaienye 3apeyIomeMy JOV.

5.8. B cirydae eCiii B THCBMEHHOM ofpameHun rpaXIaHKHA CONEPIKATCA BOTIPOC,
Ha KOTOpHIH €My MHOTOKPATHO JaBAlMCh IUCHMCHHEIE OTBETEL 10 CymEecTBY B
CBSI3M C paHee HANpaBIeHHEIMU oGpaIeHUsIMY, i TIPH 3TOM B obpameHnH He
TIPUBOAATCS HOBBIE JOBOBI HIIH ofcrosTenscTea, sapeaytomuit JOVY srpase
PHHATS pellieHre 0 6e30CHOBATENBHOCTH 0UEPEIHOTO obpamenus u
TIpeKpaiieHuH MEePENMCKH C FPaXIaHAHOM. O HaHHOM pEINECHHH YBeIOMIIAETCS
IpaX/IaHuH, HATIPABUBIINH OOpaIlleHue.

5.9. B ciryuae eciy OTBET [0 CYIIECTBY NIOCTABIEHHOTO BOIpoca B OOpaIleHRH He
MoxeT GbITh 1aH 6e3 pasIiialieHus CBeAeHuH, COCTABIIOMHX OXpaHAEMYyIo
deiepaIbHEIM 3aKOHOM TalHy, IPaX/IaHHHY, HanpaBuBLieMy ofpaiienve,
COOBIAeTCs 0 HEBO3MOKHOCTH JATH OTBET MO CYIIECTBY B CBA3M C
HeJOITYCTHMOCTBIO Pa3sTJiaieHHs yKa3aHHBIX CBEICHHH.

6. CpoxH paccCMOTpeHHS o6pamennii 1 yBeaoMIcHHE 3agBHTeJeH

6.1. Obpamienns, nocTynBIme 3asexyromeMy JIOY, paccMaTpUBalOTCA B CPOK 1o
OIHOr0 MecsAlla CO JHS HX PErHCTPAlHK, €CIH HHOM cpox (MeHBIIH) He
YCTAHOBJIEH PYKOBOJUTEEM.

6.2. ObpanieHus, MOCTYTHBIIHE 3aBENYIOIEMY OV, conepxainee BOMPOCH!
3aIUTH IpaB pebeHKa, CBeICHHs O YPE3BRITaHHBIX CUTY WX, paccMaTpHBAeTCs

8 Teuenue 10 axedt co AHA €ro perHCTPALHY. '

O6paleHns, e Tpebyionme JONOHATENBHOTO K3y ICHHIA ¥ TIPOBEPKH,
paccMaTPHBAIOTCH Ge30THaraTesbHo.

M



O pesynbTaTax paccMOTpPEHHA yBeILOMIDII'OTCH 3aABHUTCIIHA.

6.3. B HCKITIOUMTEIBHEIX CIydasx 3aBeIyOIIuil JIOV Bnpase MPOMUTHTE CPOK
paccMOTpeHus oOpalleHus He Gonee ueM Ha 30 qHei, yBEIOMHUB O IIPOUICHHH
CpoOKa €ro pacCMOTPEHHA IpaXaHuHa, HanpaBUBLIEro oGpalleHue. TIponnenue
cpoxa oOpMIAETCS UCIIONTHUTEIAMI HE MCHES yeM 3a MATh JHEeH N0 UCTeYeHHUA
CpoKa pacCMOTPEHUA oOpalleHusl.

7. Opranuzanus paGorsl 1o JHYHOMY NpHEMY rpakaAaH

7.1. 'paduk u NOPANOK TMYHOTO NPHEMA IPaXKNaH B JIOY ycraHaBIHBaeTCA
sapenytomum JI0Y.

7.2. TIpy MUYHOM NpHeMe TPaXIaHHH NpeNbsBIAeT NTOKYMEHT, YAOCTOBEPAIOIIHH
€ro JTUYHOCTE.

7.3. ITo BonpocaM, HE BXOJAIIKMM B KOMIIETCHIIHIO sasenyromero IOV,
3aABUTENAM PEKOMEHyeTCs OOpaTUTECA B COOTBETCTBYIOIME OpTaHEI,
yUpexIeHus, OpraHA3alni.

7.4. B cny4ae eciy H3JI0XKEHHbIE B YCTHOM obpameHny GaKTs ¥ 00CTOATEIHCTBA
SBISIOTCS OUEBITHEIME H He TpeGyIOT HONONHUTENBHOM IIPOBEPKH, OTBET Ha
obpalleHue ¢ COrNIachs IrpaXkIaHUHA MOXET OBITH JJaH YCTHO B XOA(€ JIMTHOr0
npyema.

T1pH Heo6XOIMMOCTH IpaX/aHaM NpeiaraeTcs U3oKUTE CYTh BoOIpoca B
rcEMeHHOM Bue. [TucsMenHoe ofpalleHHe B 9TOM ClIydae PErHCTPUPYETCH M
paccMaTpHBAeTCA B YCTAHOBIEHHOM IOPSIKE.

7.5. TTpu MOBTOPHEIX OOpAIEHHSX NI0I0UPAIOTCS HMEIOIIHECs MaTepHaJIbl 10 Aey
3asBUTEIA.

7.6. B X0/ IMIHOTO TIPHEMA FPaXIAHHHY MOXET OBITh OTKA3aHO B JanpHeHIeM
paccMOTpeHHH o0pallleHus, ecild eMy paHee ObUI aH OTBET 10 CYIIECTBY
MOCTaB/IEHHBIX B O0pallleHHH BONPOCOB.

8. Padora ¢ oGpamenusMH, NOCTABJEHHbIMH HA KOHTPOIbL

8.1. O6paiienus, B KOTOPBIX co061IaeTC O KOHKPETHBIX HAPYIICHMAX 3aKOHHEBIX
1paB ¥ MHTEPECOB IPaXK/aH, CTABATCA Ha KOHTPOJIb.

8.3. JIO/DKHOCTHOE JTHIIO — MCIIONHHUTENE B YCTAHOBICHHBIC CPOKH paccMaTpuBacT
KOHTpOJEHOE obpalieHue, KHGOPMHUPYET O pe3yJibTataX 3aBelyIoLIero JOY,
TOTOBHT OTBET 3asBHTEIIO.



8.5. ObpalneHne CIUTacTCH JCTIONHEHHBIM ¥ CHUMAETCH © KOHTPOs, eCIH
paccMOTPEHEL Bee [IOCTaBJCHHBIE B HEM BOTPOCEL, pHHATH] HEOOXOMMMBIC MEpHI,
3asBUTENAM IaH OTBET.

3.6. [TncpMeHHBIe 00paleHus, Ha KOTOpBIE AI0TCA TIPOME)KYTOIHBIE OTBETRL, C
KOHTpOJISI HE CHUMAOTCH. KOHTpOJTb 3aBEpLIAcTCA TONBKO mociie BEIHECEHHA U
[IpMHATHS HCISPIBIBAIOIIIX Mep 110 pa3pemeHHIO rpeIoKE !, 3aABICHI,
a100bi. PelieHre 0 CHATHM © KOHTpOJA PYHUMACT 3aBeLyrOmHMH J0YV.

9, Opranu3anus 1eJIONPOH3BOACTBA

9.1 OTBETCTBEHHOCTD 32 opraHu3alHio 1 COCTOSIHME JETIOMPOU3BOAICTBA 10
yichMaM ¥ YCTHBIM oOpallleHusIM rpaxJaH BO3aracTes Ha 3aBeXyIOILEro JOY.

9.2. 3aBeMyOIAH IOV opraHusyeT peJicHIE XypHaa perucTpaly no
o6palleHIsAM Tpax/IaH.

9.3. 3apenytomuit JOY OCYIIIeCTBIISET XPaHCHHE ¥ HCIIOJIB30BaHue B CIPaBOTHBIX
1 MHBIX LIeTAX npeIoKEHHH, 3agBIICHHIl 1 Kano0 rpaxiaH.

9.4. OTBETCTBEHHOCTD 32 COXPaHHOCTb AOKyMCHTOB 110 oBGpaleHusIM rpax/IaH
po3JlaraeTcs Ha 3aBe/yIOLIETO JOY.

9.5. VcTaHaBIMBaeTCa CPoOK XpaHEHUS npennomenni‘l, 3agBJICHUH, sxanob rpaxaaH
1 JIOKyMEHTOB, CBA3AHHBIX C HX pacCMOTPEHHEM 1 paspelueHueM — 5 ner. B
HeoOXOMMMBIX CIIydasiX sKcnepTHoi KoMuccHedl MOXET GBITH IPHHATO PEILICHHE
06 yBenuyeHun CpoKa XpaHeHHs WA O [IOCTOAHHOM XpaHCHHHU pauOoee LEeHHBIX

npe;mon(emdﬁ rpaxzaaH.

9.6. Tlo ucrevyeHu yCTaHOBJIEHHBIX CPOKOB xpaHeH#s JIOKYyMEHTBI no
TIpEAIOKEHMAM, 3asBICHUSM H kanobaM rpaiiian [OIEKAT YHHUTOXEHHIO B
COOTBETCTBHH C YTBEPXKICHHBIM denepanbHON apXxyBHOM ciyx6oit Poccun
06.10.2000 r. [TepeuneM THIOBBIX yIpaBJeHIeCKuX JOKYMEHTOB, o6pasyrolHuxcs
B IeSTENHHOCTH Opranu3aluy, ¢ yKa3aHHeM CPOKOB XpaHeHH .

9.7. XpaseHue A€y JCIIOMHUTENEH 3anpeiaeTCs.

9.8. O6pareHUs Irpax/IaH MOTyT HampaBiATeCA B apxus 6e3 paccMOTpeHus, civ B
HUX CONIEPIKATCS PACCYKACHHMA 110 J3BECTHBIM IpobieMaM Wik OAHUMAIOTCS YIKE
peleHHbIe BOPOCHI, HE Tpebyromue JIOTIOJIHUTENBHOTO paccMOTpEHHs, 3 TAKOKE
HecCMBICIIEHHBIE 10 COMIEPIKAHHUIO.

9.9. Pemenue O CIIMCAHNUH yKa3aHHBIX oGpaileBuil IPHHAMACT 3aBe yIOIIHHA JoY.
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